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Your outsourcing & customized software solution partner 



 
 

 

 

 

 
 

 

 
 

 

 

LMS is a high efficiency and user friendly application to manage the customer’s 
information and route schedule for laundry collection and delivery. The system 

keep track customer history transaction, allow custom pricing control for 
difference range of customers, handling order quickly and efficiently in order to 
increase business productivity, operation systematic, competitive, maintenance 

customers loyalty and understanding the trend of business. 
 
People would like to have good quality services such as on-time schedule, helpful 

information, etc, but running manual system is definitely time-consume and it 
will probably create lots of human mistaken. A complete set of solution is a must 
in today business trend in order to satisfy customers need.  

 
With LMS, user can easily create order with using price rule control, task route 
auto schedule, tracking cleaning progress, call confirmation, as well as the 

account receivable (Linkage-Ready To MYOB). No order will be missing or 
omitted in the operation, and every single step is traceable and monitorable.  
 

With Instantaneously Orders process, LMS promise timely delivery, respond to 
customer preferences, eliminate mistakes and it will no doubt to increase your 
quality of service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HYETECH Laundry Management System (LMS) 

Ordering and counting LMS….optimize your 
procedures, be more professional and Cut Costs! 
 



 
 
 
 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Inventory Management 
• Unit of Measurement (Kg, Pcs, etc) 

• Laundry Type (Iron, Dry Clean, etc) 
• Inventory Type (Bottom, Curtain, etc) 

 

 

Route Template 

• By Vehicle 
• By Sector Code (Singapore) 

• Auto Scheduling By Customer 
 

 

Management Report 
• Sales 

- By Customer Type 
- By Date 
- By Vehicle 

- By Post Code 
• Outstanding Report 
- By Customer 

- By Month 
• Payment Report 

- By Customer 
- By Month 

• Membership Report 

• Membership Expiry Report 
 

 

� Maintenance Customer Information  
� Keep Track Transaction History 
� Systematic & Functionality 
� Understanding Business Trend 
� Auto Task Schedule 
� Custom Pricing Control 
 

 

LMS 

Transaction 
• Customer Database 

• Inventory Database 
• Route Scheduling 

• Ordering & Billing 
• Delivery Confirmation 

• Packing & QC 
• Check-Out & Delivery 

 

Financial 

• Customizing Invoice & Billing 
• Tracking Outstanding  

• Account Receivable 
• Linkage Ready To MYOB 

 

Mr Tech (65) 9023 2996 
Tech.leng.hua@hyetech.biz 

 

Contact Us For Detail Info And Demo!  

Ms Katrine (65) 9025 4994 
Katrine.lee@hyetech.biz 

 

Thing To High Light  
• Custom Pricing Control 

• Auto Task Schedule 
• Send SMS For Delivery 

Confirmation 
• User Access Right Control  

• Audit Trail 
• Allow For Customization 

• Membership 
• Custom Discount Rate 

• Promotion Discount Rate 
 

 

LMS Develop & Distribute By HyeTech Technology Pte Ltd 
 

HYETECH Laundry Management System (LMS) 



 
 
 
 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

LMS 

6  Delivery Confirmation  

5  Scheduling (Deliver) 

 

7  QC & Packing 
 

1  Take Order (Key in 
Customer Information) 

2  Scheduling (Collect) 
 

4  Entry Order (Billing) 

 

3  Cleaning Process 
 

8  Driver Check-Out & Deliver 
 

Lorry D (SOUTH SG) 
 

Lorry C (WEST SG) 
 

Lorry B (EAST SG) 
 

Lorry A (NORTH SG) 

 

9  Collect Payment 

 

Your outsourcing & customized software solution partner 


